
 
Product Discontinuation Notice – 8000 NextStep system 

Effective June 1, 2016, ADT has officially discontinue the manufacture and sale of the 8000 

NextStep,  

However, that ADT has also instituted a program for continued sale of accessories and spare 

parts for the 8000 NextStep. The program, which will also include field service and technical 

support, will continue on a limited basis for a period of five years  

Accessories and Optional Equipment 

ADT reserves the right to accept or reject orders for special accessories or options at its own 

discretion. 

Spare Parts Support 

ADT will offer standard spare parts for sale for a period of five (5) years (until June 1, 2021). 

Price and delivery for standard spare parts may vary depending on purchasing quantities 

and source of supply at the time of the order. When feasible, ADT will recommend and 

supply substitute parts or conversion kits. 

  

Field Service and Technical Support 

Field service and technical support for the standard 8000 NextStep product line will also be 

available for a period of five (5) years (until June 1, 2021). Routine maintenance and repair 

of all standard 8000 NextStep equipment will continue to be available through this date, 

although these services may be limited by the availability of spare parts. 

  

If you have any special questions or concerns about your 8000 NextStep equipment, please 

feel free to contact your regional service manager. 

  

 

 


